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DS-Mobile Client.
Today, most organizations do not backup mobile user data due to 
inherent technical complexities, inconsistent bandwidth availability, DHCP – no 
fixed IP address, cost to manage and maintain and due to the fact that typical 
laptop users are less technically savvy. However, the vast majority of laptops 
contain confidential customer data and corporate Intellectual Property (IP). Or-
ganizations of every size have to abide by regulatory mandates for data protec-
tion (SOX, HIPPA, PCI, GLBA, Basel II, Safe Harbour, ARRA, Patriot Act, etc.). 
Additionally, most organizations have corporate mandates in place to build 
business continuity strategies to safeguard business operations.

In light of the above, Asigra offers the DS-Mobile Client which is specifically 
designed to backup remote laptops in the field. DS-Mobile Client enables quick 
backup and recovery of mobile laptops via its simple intuitive GUI that is de-
signed for novice users and can be self-branded and customized by Managed 
Service Providers (MSPs). Self-management enables mobile users to backup and 
restore their own data anytime, anywhere. Built-in data reduction techniques 
and the ability to mass deploy DS-Mobile Clients significantly reduces band-
width, management, support costs, reduces RTOs for mobile laptop users and 
improves data recovery service levels of mobile laptops. DS-Mobile Client is 
not a point solution; it is fully integrated with the DS-System. Service Providers 
(SPs) can use the DS-Mobile Client to expand their customer base.

DS-Client software is not licensed (except the EULA). You may install as many 
or as few DS-Mobile Clients as needed.

For further information 
please contact us at:
Tel: 416.736.8111   
Email: info@asigra.com 
Web: www.asigra.com

Benefits

•	 Simple installation in Graphical mode, 
or silent mode (MSI packages). 

•	 Safely accommodates backup of entire 
contents of typical computer. 

•	 Extremely safe data transfer and  
storage using up to 256 bits encryption 
keys as well as all encrypted  
com-munication between all the 
Asigra software. 

•	 Notifications, messages and trap alerts 
to administrators and users. 

•	 Silent mode upgrades. 

•	 May be remotely monitored and  
 managed. 
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DS-Mobile Client. Key Features

•	 Platforms: Windows (see Installation 
and Backup & Restore Support Matrix 
for more details). 

•	 Installed on the machine that it will 
backup. 

•	 Simplified installation via MSI pack-
ages and mass deployment via active-
directory policies. 

•	 Small Installation size because of em-
bedded database (under 20 MB). 

•	 On-demand and scheduled backup. 

•	 DS-Mobile Graphical User Interface 
easy access to backup and restore 
options. 

•	 Ability to build personalized GUI using 
DS-Client API functions. 

•	 Comprehensive activity, and event 
logs. 

•	 Restores to original or alternate loca-
tions. 

•	 Encryption: DES, AES128, AES192, 
AES256. 

•	 Compression: LZOP. 

•	 Be able to backup documents, video, 
pictures, music, and E-Mails of local 
machine. 
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The DS-Mobile client collects the data from the remote/mobile laptops 
and sends it to the DS-System or the DS-Mobile System. The DS-System is 
designed for commercial grade backup of remote laptops while the DS-Mobile 
System is Asigra’s consumer grade offering that allows Asigra Hybrid Partners 
and Service Providers to expand their Total Addressable Market (TAM) to com-
pete against low-cost offerings in the market. It very competitively priced and is 
highly scalable. The scalability of the DS-Mobile System has been tested to One 
Billion DS-Mobile Clients in a simulated laboratory environment. The DS-Mobile 
System enables Asigra Hybrid Partners to offer backup solutions for:

•	 SOHO desktops

•	 SOHO laptops within the Enterprise LAN

•	 SOHO laptops in the field

•	 Consumer desktops

•	 Consumer laptops

About Asigra
Asigra transforms the way businesses manage and protect their data 
by delivering market leading cloud backup solutions that seamlessly 
and efficiently manage, scale and deliver data protection services. 
Asigra Cloud Backup™ is built for new and existing MSPs/VARs who 
focus on data protection, IT constrained organizations, and industries 
with compliance mandates that are looking to improve their backup 
with a secure, reliable and predictable data protection cloud backup 
model. With 25 years of experience as backup/recovery pioneers, 
Asigra technology protects more than 250,000 sites globally ranging 
from the Global 100 to SMBs. The world’s largest and most profitable 
service providers including CDW, HP and Terremark Worldwide 
power their cloud backup services using Asigra technology. Asigra is 
headquartered in Toronto, Canada, with offices globally. 

Asigra is furthering the Cloud Backup Recovery and Restore (BURR) 
Industry by educating the marketplace and driving demand for Cloud 
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BURR solutions and services. Asigra has a proven track record of 
educating the end users through presentations, podcasts, leading 
and participating in panel discussions on Cloud BURR related topics. 
Through its leadership in the Stor¬age Networking Industry Association 
(SNIA) Cloud BURR space Asigra has been very active in driving and 
evangelizing industry standards. Asigra chairs the Cloud Backup and 
Recovery and Restore (BURR) Special Interest Group (SIG) under 
SNIA. The role of the group is to educate the market about Cloud BUR 
benefits through use cases and to define requirements for standards 
that are part of SNIA’s Cloud Storage Initiative (CSI). This Cloud BUR 
SiG is the voice of the Cloud BUR industry with members from all 
continents. It creates and promotes Cloud BUR best practices and 
educates the industry through collaboration with end users, the channel, 
analysts and Cloud BUR vendors.   
For more information visit www.snia.org


